MEMBERSHIP FAQ'S
GENERALFAQ’'S

When do memberships go on-sale?

Memberships will be on-sale for new members in June. If you have registered your interest
via our website, we will be in contact with you once memberships are on-sale.

What is auto-renewal?

As per the Perth Wildcats Membership Terms and Conditions, all Members are
automatically opted-in to the Annual Renewal Payment Plan, meaning that your
Membership will be automatically renewed, and payment will be deducted from your
account each season. You can opt out of this process at any time, by viewing your
account here https://wildcats.memberlink.net.au/memberhome, and once logged in

simply click ‘renew’, and ensure the ‘auto renew’ box is ticked if you wish to renew or
unticked if you wish to opt out. Changes must be made by the renewal deadline which will
be communicated during the renewal process at the end of each season.

When will Membership renewal payments commence?
Payments for Membership auto renewals will commence from Wednesday 30 April 2025.
Will | automatically get the same seat each year?

Yes, renewing full season seated members will remain in the same seats they had the
season prior upon renewing their membership for the next season.

How do I fix spelling errors on my membership card?

If any of your details are printed incorrectly on your Perth Wildcats membership card,
please contact the Membership Department immediately on (08) 6272 0777 or via
membership@wildcats.com.au.

My contact details have changed. How do | update them?

Log into your member account https://wildcats.memberlink.net.au/memberhome.

Click the "My Details" tab to update your contact details. If you have any secondary
accounts linked to your membership, please also ensure these contact details are up to
date.

Forgotten your password or first-time logging in?
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Click on the “Reset Password” button located to the left of the member login field. You will
be directed to enter your member number; you will then receive an email to reset your
password for your account. If you have any issues, please contact the membership team.

When will | receive my membership pack?

Members have the option of either logging into our Mber+ Portal to redeem their physical
membership card and pack themselves, or going digital and accessing your card through
the Wildcats App. More details on how to access our Mber+ portal, redeem your pack and
use your member credit to redeem other items of your choice will be emailed to members
in July. If you sign up after this, you will be emailed within 3 working days of purchasing your
membership, on how to select a physical or digital pack.

If you chose to redeem your pack via Mber+, these will start to be dispatched from August.
Once your pack is ready to leave our warehouse, you will be sent a confirmation email to
advise your pack is on its way.

If your pack is delayed for any reason, you can use your digital card via the Wildcats app to
enter the venue until your physical card arrives in the mail. You will need to log into your
member account via the app to access the digital card.

You can go back to the Mber+ store at any time to redeem or purchase more Membership
items of your choice.

What is the age for a Junior Membership?

To be eligible for a Junior Membership, the applicant must be 16 years of age or younger as
of 1 October 2025. They are deemed a junior if the patron/member is born on or after 1
October 2009. Juniors aged under 4 at time of the game are entitled to attend matches
without a membership, however, they must not occupy a seat.

Over the renewal period, if a junior membership holder is now classified as an adult, we will
contact you during this renewal process to assist in transferring your junior membership to
an adult membership.

Due to my calendar, | am no longer able to attend games. Can | transfer my
membership to next season, finals, an away game or get a partial refund?

All Memberships are valid for the 2025/26 regular NBL season and can be used to access
regular season home games only. We are unable to provide refunds (full or partial) to
members who do not attend games or are unable to use their entitlements.

All Perth Wildcats memberships are transferrable. For members that are unable to attend
games, we recommend sharing your membership with friends or family via your member
account.

You may request a refund in writing via email and your request will be assessed by Perth
Wildcats management. Any refunds (full or partial) will be at the discretion of the Perth



Wildcats management. Further information on this is detailed on the Terms and Conditions
link online at https://wil tsmempberlinknetau/memberhome.

Can | get a refund if | decide during the season if | do not want to be a member
anymore?

Please refer to our membership terms and conditions on our website or please see above.
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FLEXI & SUPPORTERFAQ’'S

| purchased a Flexi Membership. When can | select my seats and redeem my
tickets for my membership (2, 4, or 7 game)?

In the lead up to the season commencing, your ticket redemption codes will be emailed to
you. You will be given a pre-sale window to have the ability to select all your games in one
go or redeem throughout the season, subject to availability.

Once the season has commenced, your ticket redemption barcodes will be emailed to you
within 3 working days of purchasing your membership.

If you need your barcodes urgently or have any questions about the redemption process,
please contact our membership team.

Please note access to games will be subject to capacity and availability at time of
redemption. Reserved seats are based on a first in basis. To guarantee access into your
preferred games, we recommend purchasing a Full Season Membership.

What happens if | can’t attend a game?

Please contact the Membership team via phone or email. Providing the member has given
2 working days’ notice before tipoff, the Club can cancel those tickets, and the member
can select from the remaining home games available. Alternatively, the member can pass
their tickets along to friends or family.

| am a flexi/supporter member, how does my friend purchase a ticket next to my
Membership seat for an individual game?

Flexi members who wish to bring friends to the game can purchase additional tickets as
part of the membership redemption process.

We understand that this process can sometimes be confusing for first time members. If
you require any assistance with redeeming your tickets, please contact the membership
team on (08) 6272 0777 or at membership@wildcats.com.au

| can’t find my original email with my access code?

Please contact the Perth Wildcats Membership department on 6272 0777 or email us at
membership@wildcats.com.au.
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PAYMENT FAQ'S

Where can | update my new credit card details?

You can update your credit card details by logging into your member account at

https://wildcats.memberlink.net.au/memberhome. Please click on “My Account” and then

the “Payment Details” tab. Your card details will be securely stored in your account.
If you on the instalment plan, you will need to update your card details with Debit Success.
Can | pay for my membership in instalments?

Yes, the Perth Wildcats offer a part payment plan which consists of 10 monthly payments
for memberships purchased prior to the 30" of April. The Members account will be debited
a one-off plan establishment fee of $5.00, 412% management fee, and Credit Card
processing fees charged by Debit Success on the date the Membership is processed.

Members who join after the initial payment date will be offered instalment payments on a
pro-rata basis subject to the number of months remaining.

Members who choose to pay their Membership in instalments can contact Debit Success
on 1800 148 848 for any questions regarding their payments.

What is the payment schedule?

The membership price is split into 10 monthly instalments, with each instalment being due
on the 30" of every month unless the 30" falls on a weekend or public holiday, in which
case the account will be debited on the next business day.

The payment plan starts on Wednesday 30" April 2025 for the 2025/26 NBL Season with the
final payment deducted on Friday 30" January 2026.

What happens if my monthly payment declines?

It is your responsibility to make sure that your account has sufficient funds available so
that the charges set out in the membership payment plan can be processed.

If payment fails, the Perth Wildcats membership department, or associated third party
(Debit Success), will be in contact to rectify this. Please note, a late payment fee of $14.95

will apply.
Should a member fall one or more instalments behind, their barcode will be blocked, and

the membership will be unable to be used to attend home games at RAC Arena until all
outstanding money is paid.
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